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VELA SYSTEMS, INC.

SaaS Order Form & Commercial Terms
Order Form / Contract ID: DEMO-HORIZON

This document is a fictional contract created solely for the ARC Horizon Logistics demonstration. All parties, names, terms and amounts
are synthetic.

1. Parties and Commercial Summary

Provider Vela Systems, Inc. Customer Horizon Logistics

Effective Date July 1, 2027 Currency U.S. Dollars (USD)

Subscription Term July 1, 2027 through June 30, 2028 Term 12 months

Total Contract Fee $153,000.00 Payment Terms
Net 30 days from invoice
date

2. Agreement and Enforceability

- This Order Form, together with Vela Systems' standard SaaS terms, constitutes the agreement between Vela Systems, Inc.
("Vela") and Horizon Logistics ("Customer").

- The agreement becomes effective when signed by authorized representatives of both parties. Each party has approved the
arrangement and intends to perform its respective obligations.

- The services, service periods, fees and invoice dates are identified in this Order Form. The arrangement has commercial
substance and changes the timing and amount of the parties' future cash flows.

- Customer represents that it has the ability and intent to pay the amounts due under this Order Form. Fees are non-cancellable
except as expressly required by the standard SaaS terms.

3. Fixed Consideration

Customer will pay a fixed, non-cancellable contract fee of $153,000.00 for the bundled services described in Exhibit A. The
contract fee is not contingent on usage, transaction volume, performance bonuses, rebates, refunds or other variable pricing
mechanisms. No separate financing charge is stated.

Order Form Notes

The service descriptions and standalone/list prices in Exhibit A are intended to describe the commercial arrangement only. Vela does not prescribe
Customer's accounting conclusions or revenue-recognition treatment.
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EXHIBIT A

Services and Pricing
Contract ID: DEMO-HORIZON | Customer: Horizon Logistics

A.1 Services

Service Description Service Period / Delivery
Standalone / List
Price

Hosted SaaS
Subscription

Hosted access to the Vela Logistics Cloud platform for
Horizon Logistics' authorized users. Access includes the
core workflow, reporting and administration features
available under the subscription tier.

July 1, 2027 - June 30, 2028 $144,000.00

Implementation
Training

Instructor-led implementation training covering account
setup, administrative controls, workflow configuration and
end-user enablement. Training is provided continuously
over the scheduled two-day session.

July 10-11, 2027 $12,000.00

Premium Support

Priority support services during the subscription term,
including designated support channels, accelerated
response targets and assistance with platform usage
questions.

July 1, 2027 - June 30, 2028 $24,000.00

A.2 Commercial Pricing Summary

Pricing Reference Amount

Aggregate standalone/list price of services $180,000.00

Bundled contract discount ($27,000.00)

Total fixed contract fee $153,000.00

A.3 Service Responsibilities

- Vela will make the hosted SaaS environment available throughout the Subscription Term, subject to planned maintenance and
the standard SaaS terms.

- Vela will provide the Implementation Training on July 10 and July 11, 2027. Horizon Logistics will provide reasonable access to
personnel needed to participate in the sessions.

- Vela will provide Premium Support throughout the Subscription Term through the support channels designated by Vela.

- Each listed service is separately identifiable in this Order Form and has an observable standalone/list price for commercial pricing
purposes.
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EXHIBIT B

Billing Schedule and Administrative Terms
Contract ID: DEMO-HORIZON | Customer: Horizon Logistics

B.1 Invoice Schedule

Invoice Invoice Date Amount Description

1 July 1, 2027 $75,000.00 Initial contract installment

2 January 1, 2028 $39,000.00 Second contract installment

3 April 1, 2028 $39,000.00 Final contract installment

Total $153,000.00

Each invoice is due net 30 days from the invoice date. The invoice schedule establishes the timing of amounts billed under this Order Form. Actual cash
receipt dates depend on Customer payment activity and are not contractual terms.

B.2 Administrative Terms

- Taxes, if any, are excluded from the stated contract fee and will be separately stated where required by applicable law.

- Purchase-order references, if required by Customer's internal process, do not modify the services, pricing, payment terms or
other rights and obligations in this Order Form.

- Any amendment to the services, fees or term must be documented in a written order form or amendment signed by authorized
representatives of both parties.

- If there is a conflict between this Order Form and Vela's standard SaaS terms, this Order Form controls solely with respect to the
commercial terms expressly stated here.

B.3 Acceptance and Signatures

By signing below, the parties acknowledge that they have reviewed and approved the services, pricing, billing schedule and other
commercial terms in this Order Form.

VELA SYSTEMS, INC. HORIZON LOGISTICS

/s/ Avery Chen /s/ Morgan Lee

Avery Chen
Vice President, Sales

Morgan Lee
Vice President, Operations

Date: June 20, 2027 Date: June 21, 2027

Synthetic Demonstration Notice

Vela Systems, Inc., Horizon Logistics, the signatories and all commercial terms in this document are fictional. This source document was created to
support the Horizon Logistics sample in ARC - Ayden's Revenue Compass - and is not intended for legal or commercial use.


